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#1(an Design lmPact Medical

Outcomes’?

= Reduced Length of Stay
& Lower the Use of Medication
= Improve Sleep Quality

@ Patient Satisfaction

What is a Healing I” nvironment?




Fositive Distractions

Reduction of Noise -




R ooms with a View - (_/Hrich

# 2 Whatis [ vidence PBased
Dcsign?




Alvailable [ nvironmental D?sign
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Patient Outcomes = :




# §Can Design lmpact [nfection Control’?

Wherc are you safer?




Sing]c PBedded Rooms




Dacteria Mitigatic
Natural Material

lmPact of Fumishings &
Equipment




Consistcncg In Lagout




Operations - Staff

True Cost of Quality Design
maintenance




Fable HosPital
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Service Management

#4 Can Design Address

Consumer Demands %




Hcalmg for the Wholc Fcrson

The Comfort of Touch

' Fresh Air &
Flower Power

Taste the Experience of All of the Senses




Patient Frivacg




chping the Patient / ]:amilg

Informed




#5(Can Dcsign Balance Technologg with
High Touch?




Visibility &
Good Location

Good Wayfinding
Supports a
Understandable
Sense of Place

P".ﬁ‘w ;
inates .




Ca uses of Strcss

Anxiety of Treatment

Fear of Pain

Attitude of Staff Lack of Information

Not Knowing How to Get There

Concepts In
Waglcinding




Design Recommendations

Empower the Patient with Fun,
Interest and Entertainment

Learning Spaces Need to Culturally
to the Patient Population




with the Natural World

Dcsigning

Aspects of Nature can Provide a
Peaceful Journey

Elements of
Nature can
Surprise &
Delight




Design by PBiophilia
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-y f:ractal f:orms
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Fractal Design




# 8 Dcsign forthe Human Factor

The Labyrinth is a Popular Tool to Aid
Meditation

Provide a Special Place for Privacy,
Prayer and Spiritual Diversity




Food & (elebration
Dclight the Senses
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Design Recommendations

Create Meaning in the Environment

Balance Hi-Tech
with Hi-Touch

Create Positive Distractions
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